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Project Overview

As part of the launch of Viajes Citibanamex-Expedia 

Travel Portal, GPS needed to implement a landing page to 

explain details of the program to Citibanamex customers.

Citibanamex-Expedia Program Page Design 

Partner did not like the options and requested their 

design agency to create a mockup for the program page. 

Expedia shared with partner examples of program 

pages used by TD and Barclays. 
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The Challenge

Citibanamex design was too 

focused on imagery and looks, and 

less on functionality and achieving 

the goals of the page.

The design contained mouse overs, 

animations and custom formatting 

that were not optimized for the 

Expedia platform. 

Citibanamex-Expedia Program Page Design 
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The Solution

In collaboration with the partner, I worked on defining goals and design requirements 

for the program page. Then, using those as my guide, I redesigned the page that 

would work for the partner, and perform well based on the Expedia data.

Citibanamex-Expedia Program Page Design
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HOW MY DESIGN 

ACCOMPLISHES GOALS

Page goals (in order of priority)

1. Inform the program 

1.1 Program benefits (value)

1.2 How it works

1.3 The valid Citibanamex

cards for this benefit 

1.4 FAQ

1.5 Contact info # (support)

1.6 Terms and conditions

2. Encourage users to sign up/ 

apply to loyalty program

2.1 Steps to apply

3. Reduce customer center calls

4. Enable users to book trips

1.1

1.2

2.1

4
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Redesign requirements

A. Apply Citibanamex design 

in a way that is still scalable 

through the Expedia 

platform

B. Use inspirational imagery

C. Light and clean design

D. Mobile friendly

E. Quick page load

F. SEO friendly

G. Clear call to actions

H. Still convey the 

Citibanamex brand and 

design style

HOW MY DESIGN ACCOMPLISHES REQUIREMENTS

Reduced size and number 

of images on page

Replaced images with 

Expedia owned ones

Moved headers from 

images to regular text

Design solution

Used same headers, text, 

call to action, and FAQ 

style from Expedia

Combined cards image 

with quote image
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Results

My design was built on a framework that is scalable 

and can be applied to any other partner in the future. 

Expedia can now provide a better program page that is 

functional, clear, with visual appeal, and converts 

better.

The partner was pleased with the level of expertise that 

Expedia brought to the Citibanamex program page.

Citibanamex-Expedia Program Page Design

Expedia/Partner header

Hero image highlighting deal benefits

Partner and page identifier

How it works/summary of the deal

Call to action

Inspirational image –
encourage action to achieve goals

FAQ with details of the deal

Another inspirational image encouraging 
action on another goal

Footer with Terms and Conditions

Top of the page



Thank you!
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